Here's a step-by-step guide to download your NDIS Plan:
1. Sign into myGov (my.gov.au) using your existing user name and password.
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2. Now choose National Disability Insurance Scheme from the set of “Your services’
buttons. (Please Link National Disability Insurance Scheme Service if not Linked)
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Improving system processes
The NDIA continues to make changes to the NDIS myplace portal to improve the process when there is a gap between new and old participant plans
and where there have been issues with payment requests against old plans. Find out more on the NDIS website.

Improving our online services for NDIS participants

We are seeking the views of participants and nominees on their experiences using the myplace participant portal to inform future improvements to
our online services. You can have your say by completing a short online survey or registering to participate in user testing activities. For more
information visit the Have Your Say page on the NDIS website.

Using Provider Finder search

We are aware of an issue with provider search when a large number of results are returned. If you receive an error message, try narrowing your
search. For example, choose a smaller search area. We are currently investigating the issue. If you require assistance with the provider search
function, please call us on 1800 800 110.
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If you’re a nominee, you’ll need to select the NDIS participant name from the drop
down menu called ‘acting as’. This is right up the top of the page.

Then, click on the tile which says, for example, ‘Aries’s plan’.

If you're a participant, click on ‘my plan’.
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4. Click on the tile called ‘view my plan’ or for Participants ‘View Aries’s plan’

ﬁ \ Skip to main content



5. The Page Can have multiple plans if you or participant have more than one plan, you
need to make sure you are viewing right plan. Use the dropdown to select right plan.
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View My Plan
Details of your approved plan displayed below

v Open all sections ~ Close all sections

List of Plans
° List of your plans
Plan 2768796 - Start 07/10/2020 - Review 07/10/2021 v Change View [vJ)
Review or change who can see the plan
Plan 273 days remaining
l——r0————---—————
Start Date Review Date
07/10/2020 07/10/2021

6. Once the plan is Loaded, Click on ‘print this plan to PDF’ link on the top right corner.
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Print this plan to PDF &

View My Plan
Details of your approved plan displayed below

¥ Open all sections »~ Close all sections

List of Plans

o List of your plans

That will open your plan into new tab or window, you can save it into your computer
or print it.



